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Anne Rajcoomar (SADAG) – The Container of Hope 
The Diepsloot Container has been serving the community of Diepsloot for the past 7 years. 
There are more than 350 000 people living in Diepsloot and there are various challenges 
facing the community such as high unemployment, poverty, crime, rape, domestic 
violence, teenage pregnancy, increased high-school drop-out rate, HIV and substance 
abuse. These problems can add to the burden of disease in terms of physical and mental 
health. 
The Counselling Container is open Mon-Fri from 8am-3pm and we offer free face-to-face 
counselling.  We work with the local Ward Councillors, CBO’s, FBO’s, other NGO’s, 
traditional healers, CHW’s, SAPS, DOH, DSD and health-care practitioners. 
The 2 local clinics in Diepsloot, namely O.R.Tambo Clinic and Diepsloot South Clinic do 
not offer psychiatric services and they make their referrals to us.  
However if the patient needs medication we then refer the patient to Witkoppen Clinic in 
Fourways, as the local clinics offer do not offer the medication that a patient with 
Depression, Bipolar or Schizophrenia would need. 
We also have to deal with cultural challenges and social norms that exacerbate the stigma 
of having a mental illness. 
We run training and educational programmes on how to identify people at risk for mental 
illnesses using screening tools. 
 
BIO 
Anne Rajcoomar is currently a Project Manager at SADAG and is a registered counsellor. 
She studied Speech and Hearing Therapy at the former University of Durban Westville, 
which is now known as University of Kwa-Zulu Natal. 
She also had a passion for Industrial and Organisational Psychology and studied at UNISA 
both at undergrad- and postgraduate levels. 
She has over 20 years of experience in counselling, training, human resources and 
organisational management 
She is a member of the Society of Industrial and Organisational Psychology (SIOPSA) and 
is an independent writer for Livingston Research. 
She has also been a Speaker at the Adolescent Indaba, the SAPS Psychology Indaba and 
at the Mental Health Summit. 

 

Briony Liber – Then I thought I could, so I did 
For years my mindset was stuck in the idea that as a qualified environmental and social 
scientist and Partner in a mining consultancy, that would be my career forever, in fact, that 
I was not competent to do anything else. But my heart yearned to be making a more 
meaningful and real-time impact. Now I find myself as a business owner, a career 
development coach and a human being who feels like she is in the right place. This took a 
significant mindset shift, a lot of which came as a result of my coach asking me this 
question: "You may be a racing car, but are you performing on a race track or a 4x4 track? 
My talk is about my journey of changing how I perceived myself and then changed my 
context to enable me to work to my strengths. 

 

Charlotte Blignaut – Door of Change  
The Door of Change has many blatantly hidden secret gifts and is the gateway to a 
new earth of delight. 
As in life, every door is also inclusive of colour and texture to reflect the gnarly 
rawness, smoothness of whorls and the clarity of a door. 
The Power of Change lies in the door. 

 You are not seeing Change around You, & 



 If Change is not happening as smoothly as you would like, & 

 If Change is not in every part of you, then 

 Defining Change which is meant to include socio-economic impact will never be 
achieved 

 
Shall we open the door & step into being comfortable being uncomfortable with glee,  
or admire the intricate beauty and depths of the door from the outside?  
Real Change lies in the value of Choices 

 

Jogini Packery – The Secret Tales of Urban Sexuality: Reconstructing urban 

sexuality  in Johannesburg thorugh the millenial perspective 
The talk will cover Urban Sexuality from the Millennial perspective. Looking at how stigma 
and labels placed on young people restrict their developing professional identity, and how 
success is measured in different ways across generations, i.e. morality vs capitalist gains 
and social capital (since the turn of secularization).  
It will highlight how the ideal trajectory of sexual development and relationships differ to 
the actual reality of millennial's and how this challenges our psychological understanding 
of development. I will also critique the ideology of marriage, as per developmental theories 
and social norms, showing that Urban Youth are deliberately and consciously delaying 
their expected developmental stages.  
In conclusion, the talk will call for a transformed understanding that is open-minded to the 
realities of millennial scholars, embracing their negotiation of social networks to enhance 
their professional development.  

 
BIO 
Jogini Packery is a registered Counselling Psychologist focused on developing South 
African perspectives on identity development. She has completed her Masters in 
Community-based Counselling Psychology (Wits) and is currently exploring the realm of 
sexualised identities in urban South African. Jogini is currently engaged in her PhD studies 
and is passionate about working with youth in South Africa and devising techniques for 
youth empowerment. She believes that education is the key to empowerment, 
transformation and change, and hopes to empower the young women and men with which 
she encounters in her employment and community capacities. 

 

Leigh-Anne Brierley – Losing myself to find myself - my year of transformation 
As a recovery coach my work revolves around assisting people with substance abuse and 
addictive behaviour. As a person in long-term recovery, I am constantly empowering 
myself on my personal journey and learning. In 2016, after eight years in recovery from 
alcohol abuse. I begun to see that my relationship with food mirrored the way in which I 
used alcohol during my addiction, and in early 2017 I engaged a personal change process 
that has transformed by life, my relationship with food and my sense of self. The journey of 
losing 30kg (about a third of my body weight) has been an adventure in learning to love, 
nurture and be compassionate about myself. It’s been about self-discovery and developing 
a connection with myself, that is based on respect, courage and authenticity. It’s been 
about learning to speak my personal truth, not because of how I look, but because of how I 
feel about who I am and the world around me. 

 

Mbongiseni Mdakane (UNISA) – Inside-out Outside-in 
Inside-out Outside-in South African Corrections Group was established by colleagues in 
the Department of Psychology at the University of South Africa. Inside-out is an 
information-sharing initiative that focuses on the development of tertiary education 
opportunities for offenders, issues of social reintegration and recidivism, as well as issues 
relating to the families and relatives of offenders. The group does the following: 
1. Inside-out website: maintain s digital portal that concerts users into our blog and wiki, 
keeping them up to date with group activities and events. It also allows interested parties 



to contact us, send queries and join the Inside-out group mailing list. 
2. Inside-out Books Project: manage the project which grew in 2017 to facilitate numerous 
donations, modify the online cataloguing and distribution systems and see over a thousand 
books donated to offenders across South African facilities. 
3. Inside-out wiki page: Created and managed the corrections in South Africa wiki page, a 
guide to people, places policies and other resources. This open educational resource 
contributes to information sharing and research. 
4. Inside-out projects:  Fatherhood  Project Offender group meets weekly experiences as 
an incarcerated father. Spiritualty Project Offender group meets weekly to discuss and 
debate spirituality and religion. 
5. Inside-out Dialogue: Engage communities online, in multiple locations, in an effective 
way in order to create diverse forms of online participatory initiatives that include a Blog, 
Whatsapp group and Facebook page. 

 

Pat Roberts - My dream for South Africa……… 
I dream of a South Africa in which everyone feels personally valued and deeply proud to 
be South African. That may sound like an impossible fantasy but we have a recipe in our 
hands -  and its home-grown. 
The essence of feeling valued is that we continuously experience; 

An ethical culture 
Good performance from all with whom we interact 
Effective control of everything that affects our lives 
Legitimate administration of all institutions on which we rely 

 
Think for moment about how your life experience would change if you continuously 
experienced those four qualities in all areas of your existence – your family, your 
community, school, university, religion, the town in which you live, the way your province 
functions and the way in which South Africa is governed. It would create a feeling of trust 
and well-being, which naturally affects both how we feel about ourselves and how we 
interact with those around us. When we feel safe and valued, we operate differently and 
treat other people in a way that demonstrates our sense of self. Many South Africans are 
currently grappling with the question of how we can, as a nation, address the concept of 
economic reform so that we achieve a more equitable society. These qualities and 
behaviours apply equally in achieving that goal. 
 
The four elements which would deliver this powerful way of being in South Africans are the 
four outcomes of King IV™, the 4th version of the code of corporate governance developed 
by South Africans, led by Mervyn King. The King IV™ Code is currently being adopted by 
many countries based on its potential to change the way in which companies operate. The 
power of King IV™ is that it translates into a code which goes way beyond how companies 
are governed, by being relevant in the daily lives of each of us, at all ages and in all life 
stages. 
These four outcomes apply equally to all aspects of our everyday lives. The way you feel 
about the experience you had visiting a supermarket, bank, the post office, your local 
municipal office, spending a day at school or university or just being part of your family. 
What would change if we were asked to score every commercial or public service 
interaction we experience against those four outcomes? How might families operate 
differently if the parents set a continuous, clearly stated example of operating in their roles 
against those four outcomes? 
If you feel that this is an impossible dream, stop and think for a moment. South Africa has 
created a perfect example of an institution that operates according to these outcomes in 
the Constitutional Court. We’ve demonstrated to the world that we can do it. Let’s show 
each other by making these four outcomes part of our DNA. The King IV™ outcomes 
should be how a doctor treats her patients, how a roadbuilder builds the roads, how a 
teacher teaches his pupils.  



If each of us reflected daily on how we are applying these outcomes in all of our 
interactions, we would become more conscious of our own behaviour, principles and 
values and of those around us.  
 
It’s so easy, when things aren’t working, to passively criticise the system and to use what’s 
going wrong to excuse our own behaviour. By becoming living demonstrations of the 
outcomes of King IV™, we build better lives for ourselves and those around us, stronger, 
more cohesive families, excellence in our education system, pride in our public institutions 
and accountability in government so that we take our place once again in the world as an 
inspiration for what is possible when we as a people demonstrate our personal excellence 
and commitment to each other and to South Africa. 
 
A passion for the wider application of King 1V drove Michael Judin, a practising attorney 
and member of the task team that wrote King IV and Pat Roberts, an executive coach, to 
team up and write this article. 
Note: Ownership of King IV Report on Corporate Governance™, King IV Report™, King IV 
Code™ and King IV™ is held by the Institute of Directors in Southern Africa NPC and all of 
its rights are reserved.  

 

Wendy Ward - How changing the way we think can change everything. 
When things around us change, what actually is changing? You and I can observe the 
change in seasons but what exactly is changing when a defensive relationship softens, or 
a stuck-ness in a career, in one’s finances, understanding or creativity shifts into a flow 
state? In this presentation I will show that what is evidenced in the exterior is a mirror of 
the interior. Change starts within.  At the same time, change is structural.  Structure has 
integrity.  A structure, like a bank to a river, allows for the path of least resistance to flow in 
favour of an end result. Our thinking is a structure. To see personal change occur in our 
levels of maturity, resilience and well-being we must (i) become aware of our thinking 
patterns, explanatory styles and self-talk, (ii) explore strategies for challenging unhelpful 
thinking habits and (iii) choose or adopt more positive ways of thinking and being. 

 

  



JOHANNESBURG 

FRIDAY, 18 MAY – DAY PROGRAMME 

 

Amon Myeni – The Power of Change as an ingredient for the avoidance of self-

defeating leadership behaviour 
This topic will explore how leaders, time and time again seem to fall victim of their own bad 
behaviour. It seeks to answer the question; why do leaders engage in self-defeating 
behaviours even when they know that the outcome could be catastrophic for their 
leadership careers? In other words, what are the forces that propel them to act badly? 
  
In general, leaders are highly intelligent people and that is why they are appointed leaders 
but despite that fact, they seem not to change their bad behaviour. It goes without saying 
that good leaders are those individuals who have a high propensity to change and thereby 
avoid or move away from self-defeating behaviour! 
 
BIO 
Dr Amon Myeni received his doctoral degree (Doctor of Public Administration) from UNISA 
in 2010. He wrote a Thesis with the title: Leadership Behaviour and Employee Morale 
within the Department of Agriculture. 
He received his Master’s Degree in Public Administration from the University of Pretoria in 
1998.  
Dr Amon Myeni also has a BSC Economics (Honours) from the University of London. He is 
an associate member of the Southern African Institute of Chartered Secretaries and 
Administrators (ACIS).  
He worked for the Department of Agriculture, Forestry and Fisheries since 1994 until his 
retirement in June 2014. Before retiring, he held the position of Director responsible for the 
development of agricultural SMMEs.  
Dr Myeni is a registered leadership coach with COMENSA (Coaches and Mentors of 
South Africa)  
Dr Myeni has written a book on leadership derailment challenges for South African 
managerial leaders called “Comrade, Your Leadership Style Sucks! A closer look at the 
dark side of managerial leadership in South Africa”. 
Dr Myeni has also developed a leadership behaviour instrument whose main aim is to help 
organisations to identify leadership styles of their individual managers. The instrument is 
called the Self-Defeating Leadership Behaviour Indicators (SDLBI). This instrument is 
central to the  “Dr Amon Myeni Leadership Coaching Process”  

 

Avri Spilka – Binaries and Boxes or Not: new perspectives on human sexuality and 

gender  
Binaries and Boxes or Not! is a well-respected psycho-educational model of human 
sexuality especially designed for adult learning. It is an eye -opening journey through 
human sexuality. In one hour we cover anatomy, gender, sexual orientation and sexual 
play in an understandable and accessible way, we learn a life changing sexual vocabulary 
so you can express your own sexual identity; and we re-examine limiting beliefs that stop 
us from being sensitive to those around us. Together we deconstruct what sexuality 
means, allowing you to reconstruct your own sexuality in an authentic way that serves your 
highest truth. This is a really invaluable opportunity for people who work with people. 
 
BIO 
Avri Spilka is an intern Counselling Psychologist whose big passion is journeying with 
clients on healing paths of self-acceptance, compassion, growth and mastery. She has a 
particular interest in working with people whose identities and relationships are off-centre 
of the mainstream - polyamorists and other kinds of non-monogamists, kinksters, 
LGBTQI+ individuals, gamers, and people who use drugs (active or recovering). She offers 
individual and relationship psychotherapy sessions for adults. She also works on an ad 
hoc basis as a psychosexual consultant in the NGO and private sector doing content 



production/input, research, reports, photography, videography, and facilitation. 

 

Beatrice Attrill - Making A Difference  
My aim is to have a session that is highly engaging and interactive.  
 
The first part of my presentation will be case-study based:  
 

 Through the use of a real-life case study, I will tell the compelling story of an 
organisation that is empowering previously disadvantaged South Africans to 
become self-employed business people. The case study will showcase how 
individuals, an organisation and the communities in which it operates can and are 
using their power to create positive change 

 It is my hope that a senior representative from the organisation can be present so 
that the case study can take the form of an interview between the two of us. If not, I 
will aim to have at least a video clip that I can insert into my case study discussion   

 
The second part of my session will involve all those present: 
 

 Through the use of “Liberating Structures”, I will get the people present to explore 
the theme of making a difference in their personal, organisational and community 
contexts.  

o “Liberating Structures” are energising, fun and speedy interactive vehicles 
for bringing everyone’s voice into the room at the same time, while focusing 
their attention on some powerful questions.   

 

Colleen Johnson - “No! is a full sentence”.  
The aim of my talk is to discuss the setting of boundaries on both a personal, family and 
professional level and to see it as something constructive as opposed to negative. We live 
in a society that encourages everyone to be ‘upbeat’ and to embrace ‘positivity’ yet we 
neglect our ability to recognise our emotions and to express them openly and honestly. 
The setting of boundaries on a personal level, involves being able to express how you truly 
feel without fear of repercussion or recrimination; the setting of boundaries within the 
context of the family identifies parents inability to effectively set limits with their children 
thus creating a society of ‘learned helplessness’ and a youth that often ‘fail to launch’. 
Boundaries in the workplace also explores one’s need to recognise the potential for burn-
out; harassment and when to just ‘stop’ and take care of yourself. 
 
BIO 
I am a Counselling and Educational Psychologist registered with the Health Professions 
Council of South Africa. I hold the degrees of B.A. (Phys. Ed); B. Ed General; B. Ed 
(Counselling) and M. Ed (Counselling) (Cum Laude) SA. I also have an advanced 
Certificate in Forensic Psychology and am currently specializing in Neuropsychology 
through SACNA.  
I was trained primarily as a Divorce Counsellor and Mediator and as such am qualified to 
assess and evaluate adult individual, relationship and child problems as well as how these 
manifest in families. 
I have been in private practice since 2001. My work in private practice includes: 
 

 Psychometric Assessments of school children with emotional and scholastic 
difficulties 

 Forensic assessments in custody matters 
 Mediation and the drawing up of Parenting Plans in Divorce matters 
 Individual, marital and family therapy 
 Supervision of Psychometrists and Intern Psychologists.  



The forensic assessments include numerous family law assessments and report writing. 
My forensic work includes mediation, pre- and post-divorce counselling, court 
appearances and the drawing of parenting plans. 
My Master’s thesis was on the subject of the benefits of group intervention for children of 
divorce.  
I am a member of the South African Association of Mediators and readily participate in 
their talks and workshops. 
I develop and run Social Skills and Parenting Courses for children and adults respectively. 
I am in the process of qualifying as a Neurodevelopmental Psychologist. 
I am a member of SACNA. 

 

Colleen Qvist - Change is Powerful 
If Change is Powerful and we have all been known to very wisely declare this,  
why do we fight change so much? 
 
If change really is powerful, what do we need to do to be able to embrace change? 
 
In this talk we will look at  

 Our reaction to Change 

 The speed of Change 

 Change as a process 

 How do we become better at embracing Change? 
o Empathetic listening 
o Empathetic conversation 
o Changing the question  
o Looking inside 

A fun look, using real examples of how we can learn to embrace change and in so-doing 
benefit from the power that change brings. 
 
BIO 
Colleen Qvist is a Life Coach, Business Coach, Facilitator, Speaker and owner of CQ 
Consulting. Colleen works with Women (without squashing men), Entrepreneurs, Youth 
and Corporate. Colleen spent 22 years in Medical Device Corporate, has an MBA and 
BSc. Hons. Colleen is the Gauteng Chair for COMENSA, a COMENSA Senior Practitioner 
(CSP), is the Growth Co-ordinator for BNI, the Deputy Chairperson of SANCOC Career 
Development Education Skills Committee, Member of W&R SETA QMB Committee, and a 
Committee Member of Women in Healthcare Africa. 

 

Conroy Fourie - Helping People Deal with Transition: A Coaching Approach 
The word “change” in general language refers primarily to change as an event that people 
need to adapt to. For example, Mary said to a friend, “John retired last August and seems 
to struggle to adapt”. “Change” in John’s case was the event of his retirement on 31 
August last year. That change led to, as Mary perceives it, a struggle as John tries to 
adapt to the change. That struggle, if indeed John is struggling, might more accurately be 
called a “transition” that John is experiencing. Being “in transition” refers to the 
psychological processes a person goes through to come to terms with, get used to, make 
sense of, and start to live with a change event. By separating “change” and “transition”, we 
can model what a transition “looks like” as a separate construct. This talk explores 
“transition” as a construct and then applies a coaching lens to it. 

 

Dumisani Magadlela - “Coaching is NOT elitist!” Facilitating access to coaching for 

deserving communities leaders: The work of the Ubuntu Coaching Foundation. 
 As the coaching profession’s growth rumbles across its latest frontier on the African 
continent, Human Capital professionals, OD specialists, and business executives have 
suggested that coaching is for senior business professionals whose companies and 



executives perks can carry the budget for coaching services. As an important human 
development profession, the coaching profession cannot afford to be regarded as elitist 
and inaccessible to those that seemingly most deserve access to it. Coaching businesses, 
individual coaches, and coach-training institutions, will do well to actively support initiatives 
that are growing access to coaching especially across Africa. 
  
The Coaching Centre, with its offices in Cape Town and Johannesburg, is one of the 
leading coach-training institutions on the African continent. TCC established the Ubuntu 
Coaching Foundation as a Corporate Social Investment arm of the coaching school and 
coaching business. The Foundation has been providing coaching services through its 
coaches to a selection of community project leaders in Johannesburg. The Foundation’s 
Board members and coaches will share lessons from the projects supported. 

 

Elana Godley – Vulnerabilty trust 
 “The reality is that every human being is broken and vulnerable.  How strange that we 
should ordinarily feel compelled to hide our wounds when we are all wounded.”  M Scott 
Peck 
 
What is it? Why do we need it? How do we show it? Why is it so important   
to foster relationships at work and at home? 
What new beliefs, feelings and habits am I going to need and engage. 
Explode some myths around how humans team and why doing group work at meetings or 
play or in families is so challenging. 
 
Myth 1:  Good Teams work together easily and are comfortable with diversity 
Teaming and being in relationship is an on-going personal and collective choice. Teams  
are made up of imperfect human beings and are therefore inherently dysfunctional it is  
active work for members to work co-operatively and value diversity 
  
Myth 2 : Teambuilding  builds team effectiveness 
In fact team effectiveness is often painful and difficult because it comes down to mastering 
a set of behaviours that are theoretically simple but extremely difficult to put into practice 
day after day. And while they can be grasped and experienced in team building events 
they prove much harder to translate back into high results driven often politically 
complex day to day work environments 
  
Myth 3: You can train people to embrace diversity and work together. 
The hard work lies not in knowledge: minds can be influenced but hearts need to be won. 
The meeting and teamwork constructs are so simple as to be common sense, rather they 
are difficult because they must be lived and practiced relentlessly and come down to 
personal choices and personal behavior. 

 

Getti Mercorio : Becoming A New Observer – Learning for Lifelong Change 
Perhaps we are not really human beings.  Perhaps what we really are, are human 
becomings.  Is who we are now, all that we will be?  Or are we able to keep learning, 
evolving and developing throughout our lives?  And if we want to keep on learning, starting 
to become a new observer of ourselves, other people and the world is vital. 
 
In this hour-long talk, Getti Mercorio introduces the audience to some key concepts from 
Ontological Coaching, which studies what it means to be human.  We live in three major 
dimensions – how we use language to speak, listen and think, how we are influenced by 
our emotions and moods and how our entire being is encapsulated in our bodies.  

 

Lynne Frost – Coaching and the Obesity Epidemic 
I will prepare a proper presentation and incorporate other information like obesity stats and 
the success of the various interventions into my talk.   Let me know if you need anything 



further. 
  
The Quora question was: What do doctors and psychologists think of their morbidly obese 
patients?  This is my answer …. 
  
“I am a business and personal coach, currently working with a super-morbidly obese man. 
  
He could no longer attend work, and so his employers engaged me to help. All other 
interventions had failed, and the employers decided to bring in a coach as a final attempt 
at helping him before starting the employment separation process. 
  
I had never done anything like this before, so I was pretty nervous. I did a lot of reading 
and research around coaching interventions and the morbidly obese. And was so 
encouraged by the number of successes internationally, that I decided to take it on. 
  
I met my client for the first time in September 2017. He weighed approximately 240 
kgs.  He was confined to a chair - he lived, worked a little, slept, ate, breathed in this chair. 
He suffered from depression, hypertension, immobility syndrome in his lower body, 
diabetes, body sores, circulatory issues …. you name it!  His doctor was talking about 
amputation of his legs – he would never have survived such an operation. 
  
We connected easily, he is an intelligent and engaging person and a senior IT 
professional.   He was very aware that working with me was his last shot at recovery and 
at remaining employed. He has worked doggedly at recovery. His wife, who was his 
enabler, has worked equally doggedly towards her husband’s recovery.  They have both 
been incredibly brave. 
  
We have coaching sessions every two weeks, I work with my client and his wife, their 
family doctor, his physio-therapist and his employers. It is, by far, the most challenging 
coaching assignment I have ever undertaken. 
And one of the most rewarding. 
  
Today, only six months since our coaching began, my client has lost 60 kgs.  He can get 
out of his chair, he can walk around with the aid of a walker, he can fit into his car (he will 
soon gain the confidence to drive), he is no longer depressed, his general health has 
improved, and we are targeting his return to work for May this year.  And recently, he has 
embarked on two certification courses to update his work related knowledge. 
  
I am not a doctor, or even a psychologist, but as a coach - What do I think of my morbidly 
obese client? 
I think he is a hero!” 

 

Laila Jeboodh – Mindfulness as the power of change  
Mind over matter. 
This presentation proposes a model of mindfulness, in an effort to explain how 
mindfulness affects positive change. 
Mindfulness and change. 
Seven pillar of midfulness will be discussed. 
 

Maligay Govender - Caring with Empathy: Simulation presentations and activities of 

Psychosis and symptoms of different Mental Disorders  
Simulation is a technique for practice and learning that can be applied to many different 
disciplines and types of trainees. It is a technique (not a technology) to replace and amplify 
real experiences with guided ones, often “immersive” in nature, that evoke or replicate 
substantial aspects of the real world in a fully interactive fashion. “Immersive” here implies 
that participants are immersed in a task or setting as if it was the real world.  



Many people and even professionals in this field cannot truly fathom the experience that a 
person with mental illness goes through. This sometimes makes it difficult for people to 
empathize and we sometimes project ignorance or stigma on the person with the disorder. 
Media and society are very harsh and critical about mental illness and often misconstrue 
information, which leads us to a society where the 1 in 4 people who are affected by 
mental health problems, are judged and are reluctant to come forward for help because 
their dignity and rights are not protected and respected.  
How can we care for these people? Let’s start by trying to understand their experience. 
This 1 hour presentation will immerse you in a simulated experience of psychosis and 
other symptoms of mental illness. Through the activities and presentation you will learn 
about mental health first aid and a few coaching and Neuro-linguistic techniques to help 
support someone who is affected by a mental disorder.  
Please note that the exercises and simulations are very negative and can be upsetting to 
sensitive viewers as the hallucinations and voices are often abusive in nature. 

 

Marcel Gil – Solution-Focused Treatment for Dual Disorders 
A dual disorder refers to individuals with both a substance use disorder and coexisting 
psychiatric illness, a combination making management complex, or is it? Many argue that 
complexity results from the approach used, Problem- or Solution-focused. 
  
Problem-focused approaches requires a professional to develop a thorough 
understanding of the problem, following which the patient is taught a new skill to  
resolve the  problem. Because identifying the problem and its root cause lies at the  
core of this approach, it poses a challenge when clients do not view their substance  
use as problematic. Solution-focused approaches create desired goals, evaluating times  
when clients were successful in moving forward, and building hope. The approach detracts  
from problem-focused approaches according to the principles of, (1) no single approach  
works for everyone, (2) there are many possible solutions, (3) the solution and the problem  
are not necessarily related, (4) the simplest and least invasive approach is frequently the  
best, (5) people can and do get better quickly, (6) focus on strengths and resources rather  
than weaknesses and deficits, (7) focus on the future rather than the past  
and (8) you don’t need to understand the problem. 
  
The problem-focused model of addiction is the disease model, where clients are treated as 
incurable and made to doubt that a return to normalcy is a reasonable expectation. 
Treatment includes confrontation and inpatient clinics, when clients don’t comply, they are 
said to be in denial, treatment is stopped and patients are turned away. Solution-focused 
approaches; however, perceives addicts as stuck in a habit that has temporarily disabled 
their life – something that is not inborn but rather developed over a period of time in 
response to some personal need. This allows a client to be viewed as someone wanting 
normalcy in their life, but unaware of their strengths and the things they have to do to 
regain stability. In solution-focused treatment, denial does not pose a dilemma since what 
remains the focus of evaluation is the desired goal and the degree to which this is 
obtained. Treatment can always proceed. 
 
BIO 
Marcel Gil has a desire to find the root of issues, so from a young age has enjoyed 
learning and solving puzzles. This quality has been invaluable in his ability to fulfil different 
roles, from business management, training, improving team functioning, to handling 
difficult tasks. Marcel is a change and solutions consultant, and although his services to 
companies have helped make overall improvements, his knowledge and certifications are 
specialized in the medical and psychological fields. His solution-focused approach has 
assisted clinical teams gain fresh perspectives on clients. Marcel holds an MSc in 
Pathology from the University of the Witwatersrand, and a BA Hons in Counselling 
Psychology from UNISA. His skills and qualifications have seen Marcel contracted to 
addiction recovery centres, psychiatric recovery centres, research laboratories, 



government hospital departments, as well as private psychological counselling. He has 
also contributed on a voluntary basis, such as being the mental health representative on 
the community-based Local Drug Action Committee. 

 

Qui Leong Stanley Pon – The Life Stew 
I would like to present a psychotherapeutic method - "The Life Stew" which is an Impact 
Therapy method that falls under the Strategic, Humanistic and Emotional Intelligence 
Schools of thought and can also be considered a form of Creative Arts therapy. The 
method encourages clients who struggle to express themselves verbally to do so through 
the use of stones engraved with common words clients use in therapy. It also encourages 
the development of emotional intelligence and a frame of reference for an emotional 
lexicon. I could do a brief theoretical introduction and a demonstration. The method was 
developed by myself and a colleague in New Zealand Ms. Leonora Cayzer Marsh. 

 

Stephanie Dawson-Cosser – Connection is to relationship what oxygen is to 

breathing  
• What is it?  
• Who needs it? 
• How do we create it? 
• Why do we crave it? 
• What are the outcomes of EXPERIENCING connection? 

 
In this session we will explore in an interactive learning space what connection is and what 
it creates in relationships and what happens when it is lacking.  
Participants will leave having learned some practical tools for building connection in their 
personal and professional relationships to enable transformative powerful conversations to 
flow. 
Based on the 10 Components of the Thinking Environment®  
(Nancy Kline) we will learn behaviours, which enhance connection, and gain an overview 
from neuroscience how to work with our brains to create positive connection in all our 
relationships. 
 
BIO 
Stephanie has over 30 years experience focussed on helping people in their workplace or 
personal life to successfully understand and manage change. 
 In her corporate practice, Stephanie’s group coaching experience spans working with 
businesses, schools and community leaders from diverse backgrounds in processes to 
create collaborative, engaged teams.  In her private practice she sees individuals and 
couples who wish to work on their personal and parenting skills, as well as in many cases 
relationships, to come to terms with changes in circumstances. 
Stephanie is a regular guest on Radio 702 and Cape Talk and a frequent contributor to 
articles on Work and Family Relationships national magazines and newspapers. 
Since Stephanie’s early career in child and family care she has completed courses and 
programmes in coaching and leadership development. She is a member of COMENSA, an 
accredited Mediator with SAAM and a member of the Time to Think Collegiate. 

 

Thirusha Naidu – Intuiting the power of change  
Logic reason and evidence dominate in the world today.  Scientific proof concrete data and 
replicable research are the gold standard for initiating change and measuring its impact on 
people, their worlds and their lives.  In schools subjects such as the sciences, 
mathematics and accounting are seen as “smart” subjects and children learn early to 
measure their self-worth against others by their abilities and performance in the sciences 
and mathematics.  Emerging as a countermeasure to the alleged dominance of 
superstition, witchcraft and apparent deterioration of human reason in the dark ages our 
current preoccupation, if not fixation; on science, positivism and concrete reality has 
insidiously adopted a strangling suppression on certain areas of human knowing; learning 



and being.  In this presentation I propose that this pattern represents a regression in the 
evolution of creativity in our species instigated by the emergence of male pattern thinking 
and positivist science. I introduce and explore this pattern and consider alternative ways of 
knowing and being that we may begin to use to fire the power of change.  More importantly 
I consider whether novelty and change is always a good thing. 

 

 

 


